HIV/AIDS Bureau (HAB) Ryan White HIV/AIDS Program (RWHAP)
Policy Clarification Notice 16-02: Eligible Individuals and Allowable Uses of Funds
Housing Services Frequently Asked Questions

1. What service category should be used if the housing service is a one-time payment for a utility
bill? Is a housing assessment required for this one-time payment?
The housing service category covers transitional, short-term, or emergency housing assistance
to enable a client or family to gain or maintain outpatient/ambulatory health services and
treatment that extends beyond a one-time service. If a RWHAP recipient makes a one-time
payment for a client’s utility or housing bill, this should be categorized as emergency financial
assistance. A housing assessment and individualized housing plan would not be required for a
one-time housing payment provided under emergency financial assistance.
2. A client comes in to receive services and it is determined that their housing needs extend
beyond a one-time payment. If the client’s housing needs were previously assessed, would that
client need an additional assessment?
If a RWHAP client’s housing needs extend beyond a one-time payment, and there is a need for
additional housing services, this service should be categorized as housing. Clients receiving
housing services must have their housing needs assessed annually and an individualized written
housing plan developed to determine if there is a need for new or additional housing services.
3. Can RWHAP funds be used for rental deposits?
No, RWHAP funds may not be used for rental deposits. Because rental deposits are typically
returned to clients as cash, this would violate the prohibition on providing cash payments to
clients. In some instances, deposits may be retained as payment (e.g., damage to the property).
As such costs would additionally be unallowable, recipients cannot pay for a rental deposit using
federal funds, program income generated from federal funds, or pharmaceutical rebates
generated from federal funds.
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